Important Information for all Medicaid and/or Children’s Special Health Care Services Beneficiaries

Introducing the

mihealth card

Beneficiary: Present this card each time you get medical services.  Michigan Department

of . Community Health

- Only the person named on the card can use this card. Before you -
m I ea get any service, you have a right to know that Medicaid may not m
cover some services and you may need to pay for them. e e

C T X)) For questions or problems call 1-800-642-3195.
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‘3333333 Provider: This card does not guarantee Medicaid eligibility. You are responsible
for verifying eligibility and determining the identification of the cardholder.
The number on this card is the Medicaid identification number and should be used for
12345678

billing Medicaid. Providers without electronic Medicaid eligibility verification capacity

JOHN Q. CITIZEN may call 1-888-696-3510.

this Is your new health identification card

Michigan Department
o/ﬂ Community Health

NOCH o Look for this envelope

P.O. Box 290037
Nashville, TN 37229-0037 ] ] I
in your mail.

Do not throw it away.

S— It contains your new
\ ANYTOWN, MI 12345 ) mihealth Card.

important information

e Monthly Medicaid paper ID cards will no longer e Take your mihealth card (and your health plan

be used after April 1, 2003. card if enrolled in a health plan) with you when
e Beginning in 2003, each Medicaid and/or you visit the doctor, pharmacy, hospital or other
CSHCS beneficiary will receive an individual medical provider.
mihealth card. ® The health care provider will use your card to find
e If you are a beneficiary enrolled in a Medicaid or out if you are eligible for Medicaid and/or CSHCS.

CSHCS Health Plan, you will receive a mihealth ¢ Do not throw this card away. Keep this card even

card and will also receive a Health Plan card from  if you receive a notice saying you are no longer

your Health Plan (if you do not have one already). eligible. If you become eligible again in the future,
you will use the same card.

For questions, problems or to report lost or stolen cards, call 1-800-642-3195 V< o ﬁi]cll




